CHRISTIE SUE

UX Designer, Digital Product Designer

CONTACT
® +1-424-350-9820

M csue.ux@gmail.com

& san Diego, €A, USA

(open to remote and hybrid)

@ www.christiesue.com

SKILLS

User centered design

Problem solving

Mobile-first & Responsive design
Information architecture & User
flows

Wireframing & Prototyping
Accessibility & Inclusive Design
Usability & Preference testing

(A/B, interviews, surveys)

TOOLS

Figma

FigJam

Canva

Lyssna

Zoom

Google Workspace
Microsoft Office Suite

EDUCATION

UX Design Certificate
2024-2025
CareerFoundry

Doctorate in Occupational Therapy
2020-2021
University of Southern California

LANGUAGES
English - native

Mandarin Chinese - native

Italian - conversational comprehension

SUMMARY

UX/Product Designer and former healthcare provider with 5
years of experience solving complex, people-centered problems.
Skilled in applying psychological insights to create inclusive,
user-centered solutions with empathy and creativity.

EXPERIENCE

UX/Ul DESIGNER Dec 2025 - Present
Reimagining Phillips | Independent Case Study San Diego, CA
e Conducted background research, user interviews, and

guantitative analysis (task time, click counts, app ratings) to
identify key pain points in the auction experience.

e Synthesized qualitative and quantitative data through affinity
mapping and thematic analysis to define core problems and
guide solution directions.

e Designing wireframes in Figma and preparing usability tests to
validate proposed improvements.

e Documenting an end-to-end case study covering research,

ideation, design, testing, and planned iterations.

UX/UI DESIGNER
WellNest | Health & wellness app

Dec 2024 - Aug 2025
San Diego, CA

e |dentified organizational and self-care challenges faced by
parents of children with special needs
e Designed an end-to-end app solution through user research,
interviews, user flows, information architecture, wireframing,
prototyping, and iterative testing.
e Delivered a functional prototype that received positive
feedback for intuitive user flow and overall user experience.
OCCUPATIONAL THERAPIST
Self-employed - San Diego
Total Education Solutions - San Diego, CA

Joy Center (Contract) - Gricignano, Italy
Dynamic Therapies, Inc. - Arcadia, CA

Feb 2023 - Present

Jan 2023 - Aug 2023

Jul 2022 - Sept 2022

May 2021 - Jul 2022

e Assessed influence of diagnosis on children’s cognitive,
emotional, and behavioral development, as well as family
dynamics and routines.

e Designed individualized treatment plans that supported
motivation, engagement, and habit formation in daily life.

e Collaborated closely with families to observe patterns, identify
barriers, and co-create strategies grounded in human behavior.

e Built strong communication, analysis, and problem-solving skills

through multidisciplinary teamwork and family-centered care.


https://www.christiesue.com/

